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East Dunbartonshire Health and Social Care Partnership
Strategic Review of Formal and Informal Social Support in East Dunbartonshire
Engagement Information Sheet
Thank you for registering your interest to participate in East Dunbartonshire Health and Social Care Partnership’s (HSCP) engagement activities.

Formal day care services provided to older people in East Dunbartonshire are currently supported by the provision of three building day centre based supports, two in Kirkintilloch, Birdston Day Centre and Milan Day Centre, and one in Milngavie, Oakburn Park Day Centre.  The Social Care (Self Directed Support) (Scotland) Act 2013 implemented in 2014 enabled older people and their carers to have as much choice and control as they would wish or are capable of in relation to their support.  This has seen some small changes over the last six years in the way that some older people have chosen, in relation to the model, to meet their social support needs.

Formal building based day centre services should not solely be about providing socialisation opportunities to isolated older people.  The Centres main focus should centre on providing:

· A rehabilitative and preventative programme of support to older people who are at risk;

· A risk management pathway for older people who may be at risk of self neglect or abuse;

· A source of support to manage risks for older people who are mainly at home for large parts of the day and who may have dementia, may be at risk of leaving the house etc.
The HSCP want to explore ways that social support can be provided to older people at an earlier stage in their timeline continuum so that they can continue to enjoy community and peer inclusion for an extended period before there is no other option to move to formal centre based support.

The Scottish Government published ‘The Feeley Report’ (March 2021) which highlights that the majority of social care support is given to people in their own houses or in local community settings and that we need to ensure that this community support continues.  It suggests that the role that communities play in supporting adults to remain active is extremely important.  Community based supports can provide socialisation opportunities, advice, information and breaks for unpaid carers.  These community based activities can make a big difference to an older person’s quality of life.  “Social connections are important to everyone’s wellbeing” (Feeley, March 2021).  
Pre Covid-19 pandemic, East Dunbartonshire enjoyed an abundance of community clubs and activities targeted at supporting older people to remain connected to their local communities.  All of these activities were suspended in March 2020 with many still remaining closed at the time of writing.  The availability of these community groups and clubs post-pandemic is yet an unknown quantity and work is being undertaken to liaise with group leaders to ascertain any support that clubs may be require to recommence.  The pandemic has shown that many older people have deteriorated both physically and mentally due to social isolation from family, friends and peers.  This is evidenced in the number and type of referrals that social work services has received throughout the pandemic.  
East Dunbartonshire HSCP suggests that we need to change the way that people think about social support for older people, that being that it can only be delivered through formal building based day care settings.  We recognise the important of encouraging older people to remain active in their communities as well as maintaining contact with their peers.

The strategic review will explore what older people, their carers and other stakeholders feel are important factors in accessing social support opportunities in their local communities.  The aim of the review is to deliver a five year Social Support Strategy for Older People which ensures that older people have access to good quality information and advice about local resources and services.  The Strategy will need to focus on redesigning social support in East Dunbartonshire to ensure that there is a provision of social opportunities throughout a person’s later stages of their life including focusing on available resources in local communities, places that are familiar for older people as well as developing additional community social opportunities.  It will focus on what the HSCP requires to undertake to build capacity within local communities alongside our third sector partners and keeping older people connected into the community where they live.
It is important to note that our engagement at this stage (July to October 2021) is to inform the Strategy.  We have no set model of social support that we wish to ask you about, we are open to ideas, suggestions and views about what social support both formal and informal for older people could look like in the future. Thereafter we will consult formally with all stakeholders about the outcome of the engagement and the resultant Strategy.

Your views are most welcome and will assist the HSCP to develop the Strategy for Social Support for Older People (2023-2028).  This engagement activity will close on 31st October 2021.  Please provide us with your name, address, telephone number and, if available, email address.  You are able to access the web survey directly via the link below, however if you would prefer to participate in one of the other engagement methods, please email mycare@eastdunbarton.gov.uk or telephone Kelly Gainty on 0141 777 3300:

· An online web based survey (https://link.webropol.com/s/StrategicReviewED)
· A postal survey

· A telephone interview

· Participation in a virtual on-line focus group

Kelly Gainty

Adults and Community Care Support Worker 

[image: image2.jpg]NHS
N~

Greater Glasgow
and Clyde



                 [image: image3.jpg]East Dunbartonshire
mHealth & Social Care
Partnership



                                         


[image: image3.jpg]